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SCHEDULE MS 

I. AVAILABILITY 
 

This Rate is available to Customers of Entergy Louisiana, LLC (“ELL” or the “Company”).  
This Rate is available where facilities of adequate capacity and suitable phase and 
voltage are adjacent to the premises to be served, and Service is taken according to the 
Terms and Conditions and Service Standards of the Company.  Where facilities of 
adequate capacity and suitable phase and voltage are not adjacent to the premises to be 
served, Company may, at its option, require a contribution, higher minimum bill, facilities 
charge, or other compensation to make Service available. 

 
Note:  Generally, unless otherwise specified herein, capitalized terms used throughout 
this document are as defined in the Company’s Terms and Conditions. 

 
II. CONNECTION CHARGE 
 

A charge of $12.50 per event will be billed for those services provided in order to: 1) 
connect a Customer’s new Point of Delivery to the Company’s electric distribution 
system; or, 2) to make connection changes to a Customer’s existing Point of Delivery to 
the Company’s electric distribution system. 

 
III. RECONNECT FEES 
 

In the event Service is disconnected for nonpayment of a past due balance, Service will 
not be reconnected until Customer pays the total amount due the Company plus a 
service charge in the amount of $8.50 to partially cover the Cost of disconnecting and 
reconnecting Service.  

 
A Notice of Past Due Account shall have been mailed to the individual Customer 
concerned advising him of the date after which his Service would be disconnected unless 
his past due balance is paid in full.  Five full days shall have been allowed after service of 
such notice before the Customer's Service is actually disconnected. 

 
IV. INSUFFICIENT FUNDS  
 

The Company will charge an Insufficient Funds fee of $20 when payment by check or 
other payment device is not honored and returned by the Customer’s financial institution, 
payor, holder or the holder’s assignee for any reason other than bank error.   

 
V. TEMPORARY METERED SERVICE CONNECTION 
 

A charge of $36.00 for temporary Service will be billed where distribution lines are readily 
available and the installation of additional poles or lines is not necessary to provide 
Service to the Customer.   

 
Where distribution lines are not readily available, or where additional poles, facilities, or 
lines are necessary, charges will be derived based upon Additional Facilities and/or 
Electric Service Extension policies. 
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VI. METER TESTING 
 

Each time Customer requests a special Meter test, a charge of $4.00 will be assessed to 
the Customer if such test shows the Meter to be registering within 2% of accurate 
registration. 

 
VII. ELECTRICAL PULSE CHARGE 

 
A monthly charge, as stated below, will be billed when Customer requests and Company 
agrees to provide electrical pulses, provided Company is not required to change its 
standard metering configuration. 

 
(a) Customer pays Company to install necessary 

equipment to provide Meter pulses.  Company 
maintains equipment providing pulses. 

 
 
$10.00 per Month 

   
(b) Company owns and maintains equipment 

necessary to provide electrical pulses. 
 
$25.00 per Month 

 
 


