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1. PURPOSE.  These Terms and Conditions are prescribed to govern Electric Service and 
are intended to facilitate the rendering of uniform, efficient and adequate Service to the Customers 
of the Company.  They are necessary for a clear understanding of the obligations of all parties to 
the business relations of the Company with its Electric Customers, and are a part of the Company’s 
Contract with each Customer and part of the Company’s Rate Schedules and/or Riders.  Any or all 
of these Terms and Conditions not inconsistent with a particular Rate Schedule or Rider are as 
much a part of such Rate Schedule and/or Rider as if repeated therein. 
 
2. APPLICABILITY.  These Terms and Conditions are effective as of October 1, 2015 
(“Effective Date”) and pertain solely to ELL’s relations and obligations with Customers taking 
Service within ELL’s service area.  However, these Terms and Conditions shall not modify the 
provisions of a Service Agreement/Contract in effect prior to the effective date of these Terms and 
Conditions.  To the extent that a conflict exists between the provisions of any of the requirements 
herein and the specific provisions of any Service Agreement/Contract, the provisions of the Service 
Agreement/Contract shall control, except as otherwise may be mutually agreed by the parties to 
the Service Agreement/Contract.  Nothing herein shall be interpreted to be inconsistent with the 
requirements of the applicable regulatory authority having jurisdiction. 
 
 Further, to the extent that a conflict exists between the provisions of any of the 
requirements of these Terms and Conditions and the specific provisions of any Rate 
Schedule/Rider or Service Agreement/Contract, the provisions of the Rate Schedule/Rider or 
Service Agreement/Contract shall govern. 
 
 After the Effective Date, these Terms and Conditions shall apply to all customers taking 
Service from ELL with the exception of any customer taking service under (a) the following Legacy 
ELL rate schedules and any applicable large commercial and industrial (“Large C&I”) riders:  LIS, 
LIPS, LLHLFPS, EECS, QFSS, CS, LAIPS, EAPS, EOPF or NGPCS; or (b) the following Legacy 
EGSL rate schedules and any applicable Large C&I riders:  LPS, HLFS, EIS, EEIS, SCR, LPHLF, 
LPS-TOD, HLFS-TOD, SMQ, ASPS, EAPS, NGPCS, or SSTS.  For customers taking Service 
under the aforementioned Legacy ELL rate schedules and any applicable Large C&I riders, the 
Legacy ELL Service Regulations in effect immediately prior to the Effective Date will govern, except 
as otherwise may be mutually agreed by the parties to the Service Agreement/Contract, and subject 
to any changes to terms of service ordered by the Louisiana Public Service Commission after the 
Effective Date.  For customers taking Service under the aforementioned Legacy EGSL rate 
schedules and any applicable Large C&I riders, the Legacy EGSL Terms and Conditions in effect 
immediately prior to the Effective Date will govern, except as otherwise may be mutually agreed by 
the parties to the Service Agreement/Contract, and subject to any changes to terms of service 
ordered by the Louisiana Public Service Commission after the Effective Date.  
 
3. DEFINITIONS OF TERMS.  In Rate Schedules and/or Riders, Service Agreements, and 
Entergy’s Customer Installation Standards for Electric Service (“Service Standards”), these Terms 
and Conditions and elsewhere in the expression of facts relating to the Service, it is necessary or 
convenient to use technical and other terms, phrases and abbreviations.  For purposes of these 
Terms and Conditions, Rate Schedules, Service Agreements and Service Standards the definitions 
set forth in this Paragraph 3 shall apply to terms, phrases and/or abbreviations in the 
aforementioned documents.  Whenever terms, phrases or abbreviations not defined in this 
Paragraph 3 are used, the meaning commonly understood in the industry shall apply. 
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A. Applicant or Customer.  A person, firm, individual, partnership, association, corporation 

or any governmental agency applying for or taking Service. 

B. Type of Service.  The electric attributes of the Service: phase, voltage, frequency. 

C. Class of Service (Rate Classification).  Service intended to be rendered under a 
particular Rate Schedule or groups of Rate Schedules, such as residential service, 
commercial service, lighting, and individual or groups of Rate Schedules serving large 
usage Customers. 

D. Commission.  The Louisiana Public Service Commission. 

E. Company.  Entergy Louisiana, LLC, (“ELL”), including its officers, agents, employees, 
successors or assigns. 

F. Company’s Installation.  In general, all the wires, appliances, devices, etc. on the 
Company’s side of the Point of Delivery, and such devices as may be installed for 
metering Electric Service on Customer’s side of the Point of Delivery. 

G. Contract or Service Agreement.  The written and signed agreement embodying the 
conditions and terms governing Service.  If for any reason no written agreement exists, 
the provisions of such an agreement in the Company’s standard form, will be presumed 
to apply. 

H. Customer’s Installation.  In general, all the wires, appliances, devices or apparatus of 
any kind or character on the Customer’s side of the Point of Delivery, except the 
Meters, metering devices and accessories of the Company that may be located on the 
Customer’s side of the Point of Delivery. 

I. Demand.  The rate of use of Electric Service during or averaged over a stated period 
of time.  As necessary, Rate Schedules and Riders may utilize varying definitions of 
Demand as necessary for billing purposes. 

J. Effective Date.  The term “Effective Date” shall have the meaning provided in Section 
2 of these Terms and Conditions. 

K. Entergy Gulf States Louisiana, L.L.C.  A predecessor-in-interest to ELL. 

L. Legacy ELL Customer.  Any Customer taking Service from ELL prior to the Effective 
Date of these Terms and Conditions. 

M. Legacy ELL Service Regulations.  Those service regulations in effect for Legacy ELL 
Customers immediately prior to October 1, 2015. 

N. Legacy EGSL Customer.  Any Customer taking Service from EGSL prior to the 
Effective date of these Terms and Conditions. 
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O. Legacy EGSL Terms and Conditions.  Those terms and conditions in effect for Legacy 
EGSL Customers immediately prior to October 1, 2015. 

P. Legacy Entergy Gulf States Louisiana, L.L.C. Service Area or Legacy EGSL Service 
Area.  The geographic boundaries of the area served by EGSL prior to the Effective 
Date of these Terms and Conditions and within 300 feet of EGSL facilities located in 
such geographic area prior to the Effective Date of these Terms and Conditions.  The 
geographic boundaries of the Legacy EGSL Service Area include the following 
parishes:  Acadia, Allen, Beauregard, Calcasieu, Cameron, East Baton Rouge, East 
Feliciana, Iberia, Jefferson Davis, Lafayette, Pointe Coupee, St. Landry, Vermilion, 
West Baton Rouge, and West Feliciana.  The Legacy EGSL Service Area also includes 
certain portions of the Parishes of Ascension, Iberville, Livingston and St. Martin.  
Nothing herein is intended to modify the Commission’s 300-foot rule. 

Q. Legacy Entergy Louisiana, LLC Service Area or Legacy ELL Service Area.  The 
geographic boundaries of the area served by ELL prior to the Effective Date of these 
Terms and Conditions and within 300 feet of ELL facilities located in such geographic 
area prior to the Effective Date of these Terms and Conditions.  For purposes of these 
Terms and Conditions, the geographic boundaries of the Legacy ELL Service Area 
include the following parishes: Assumption, Avoyelles, Bienville, Bossier, Caldwell, 
Catahoula, Claiborne, Concordia, East Carroll, Franklin, Grant, Iberville, Jackson, 
Jefferson, La Salle, Lafourche, Lincoln, Livingston, Madison, Morehouse, 
Natchitoches, Ouachita, Plaquemines, Red River, Richland, Sabine, St John the 
Baptist, St. Bernard, St. Charles, St. Helena, St. James, St. Martin, St. Tammany, 
Tangipahoa, Tensas, Terrebonne, Union, Vernon, W. Carroll, Washington, Webster 
and Winn. The Legacy ELL Service Area also includes certain portions of the Parishes 
of Ascension, Iberville, Livingston and St. Martin.  Nothing herein is intended to modify 
the Commission’s 300-foot rule. 

R. Meter.  The meter or meters and accessory devices of the Company used to measure 
the power and energy delivered. (A part of the Company’s Installation.) 

S. Month.  A period of approximately 30 days, more or less. 

T. Point of Delivery.  The point where the Company’s wires connect with those of the 
Customer (unless otherwise specified in the Service Agreement) or where such wires 
would have been connected in the event, for any reason, such connection shall not 
have been made. 

U. Rate Schedule/Rider.  The document(s) on file with the Commission containing the 
most recent tariffs outlining the terms of billing and rates/charges to be borne and paid 
by the respective class of Customers for the provision of the type(s) of Electric Service 
agreed upon by the Company and the Customer. 

V. Service or Electric Service.  The making available by the Company to the Customer, 
under a Service Agreement/Contract of electric power and energy of an agreed 
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capacity at an agreed voltage, phase and frequency at an agreed Point of Delivery, 
whether or not actually used by the Customer. 

W. Service Drop.  A part of the Company’s Installation except when otherwise expressly 
provided.  The wires, cables, or conductors connecting the Company’s lines with the 
Customer’s Installation. 

X. Year.  Twelve months, 365 days.  The period elapsing for any Month and day in a 
calendar year to the same Month and day in the next succeeding calendar year. 

Y. Cost (of Extensions, Additions, etc.).  The term “Cost” when applied to the Company’s 
property or additions thereof shall include, but not be limited to the following: 

 
1) The invoice cost of all material, equipment and incidental supplies used in the 

work plus the cost of the transportation to the Company’s storerooms and an 
item not exceeding 10% to cover the cost of purchasing, storage, insurance 
and handling of material. 

2) The payroll cost of all labor and direct supervision employed on the work plus 
employee liability insurance, payroll, taxes, subsistence and traveling 
expenses. 

3) The cost of services performed by a contractor if used. 

4) The cost of any required privileges, permits, certificates, easements, 
servitudes, etc. 

5) An item not exceeding 5% of (2) to cover the prorated cost of expendable tools, 
safety devices, etc. 

6) The cost, including interest, taxes, insurance, depreciation, operation and 
maintenance of equipment used such as air compressors, air drills, hole 
diggers, ditchers, trailers, tractors, etc., if owned by the Company, and the 
rental and other charges paid therefor in connection therewith when not so 
owned, calculated at a rate per day or hour. 

7) All direct truck and transportation expense incurred, which shall include 
insurance, license fees, interest, taxes, depreciation, operating and 
maintenance expense charged for at a rate per mile, or per hour. 

8) An item not exceeding 10% of the sum of the items (1) to (7) above, to cover 
the cost of engineering, inspecting, testing, general supervision, legal and 
general office auditing and accounting expense, public liability insurance, 
injuries and damages during construction and other general administration and 
overhead expenses. 
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9) An item not exceeding 1% per Month applied to the expended balances on the 
project, to cover interest and taxes on idle investment, the period to be from 
the beginning of the project until it is completed and placed in operation. 
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4. REQUESTS FOR SERVICE AND APPLICABLE RATE SCHEDULES/RIDERS. 
Applications for Electric Service, within the territory served by the Company of a type for which the 
Company has a Rate Schedule or Rider on file, will be accepted from Applicants when such Service 
is available, subject to the provisions of the Rate Schedule or Rider, these Terms and Conditions 
and the Service Standards.  Service will be considered available if the Point of Delivery is located 
immediately adjacent to the Company’s distribution line of suitable phase, voltage, and capacity to 
deliver the Service at the applicable Rate Schedule, and the Company has the required power and 
energy available at the Point of Delivery to supply the Applicant. 
 
 Each Class of Service, at each location at which Service is desired, will be considered 
separately, and there will be a separate application of the appropriate Rate Schedule for each Class 
of Service at each Point of Delivery. 
 
 Service to Customers served by EGSL or ELL prior to the Effective Date of these Terms 
and Conditions shall continue to be available under Rate Schedules and Riders applicable to the 
Legacy EGSL Service Area and Legacy ELL Service Area, respectively.  New Customers seeking 
to initiate and/or establish Service with a Point of Delivery located in the Parishes of Ascension, 
Iberville, Livingston or St. Martin, which parishes are served by both EGSL and ELL, should contact 
the Company to determine whether Rate Schedules and Riders applicable to the Legacy EGSL 
Service Area or the Legacy ELL Service Area shall apply.   
 
 When a Customer has the option to choose the Rate Schedule under which Electric 
Service is taken, generally the Customer shall take any Rider applicable to the Rate Schedule it 
chooses, except with respect to certain express Riders, such as: the alternative financing 
(securitization) Riders and corresponding offset Riders, Rough Production Cost Equalization 
Riders, and FERC Interruptible Order Retail Effects Rider, etc.  With these exceptions (as may be 
modified from time to time), regardless of what Rate Schedule a Customer may choose, the 
Customer shall take the alternative financing (securitization) Rider and corresponding offset Rider, 
and Rough Production Cost Equalization Riders that apply to the particular geographic area (i.e., 
the Legacy EGSL Service Area or the Legacy ELL Service Area) where the Point of Delivery exists 
for the Customer.  In all cases, the Applicability/Availability language of the specific Rider shall be 
controlling. 
 
 Certain situations may require written contracts; such contracts may contain special 
provisions that apply to the particular situation.  In the case of Customers whose load is of unusual 
size or characteristics or at a remote location, additional rate and contractual arrangements may 
be justified.  References in these Terms and Conditions to “Contract” or “Contract with Company” 
are intended to include, when applicable, (1) any written Contract for Electric Service in effect 
between the Company and Customer, (2) all Rate Schedules and Riders applicable to the Electric 
Service provided to the Customer pursuant to its Contract with Company and all Terms and 
Conditions, as such Rate Schedules, Riders and Terms and Conditions are amended from time-
to-time, except to the extent that such Terms and Conditions are inconsistent with the Contract, 
and (3) any other written and duly executed agreements between the Company and Customer.  
 
 A connection charge compensating Company for its costs may be made by Company, in 
accordance with Company’s Rate Schedule then in effect providing for such charge, upon 
connection or reconnection of facilities for Service. 
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5. RATE AND USE OF SERVICE.  The Customer will receive and pay monthly for all Electric 
Service supplied in accordance with applicable Rate Schedule(s).  Bills are to be rendered monthly 
by the Company in accordance with the said rate and are payable by the prescribed billing due 
date.  The terms “Month” and “monthly’’ as used herein are intended to designate the period 
between any two consecutive readings of the Company’s meters at approximately 30-day intervals. 
 
 Bills are considered paid only when payment has actually been received and credited by 
Company.  Checks shall constitute conditional payment only, dependent on clearing. 
 
 When it undertakes efforts to collect a delinquent bill, a collection charge compensating 
Company for its costs may be made by Company in accordance with Company’s Rate Schedule 
then in effect providing for such charge. 
 
 In any case of Service diversion, theft, or failure to submit an application for Service, the 
Company may:  1) disconnect Service, 2) estimate a bill(s), 3) collect for Service that was used but 
not recorded as a result of the unauthorized use of Service, and any additional costs incurred to 
investigate and remedy the situation, and 4) require an additional amount as a deposit. 
 
 Except when specifically provided for in the Contract or Rate Schedule in effect between 
Company and Customer or by General Order of the Commission with respect to specific 
circumstances, Customer shall not, directly or indirectly, resell, sublet, assign, share, or otherwise 
dispose of the Electric Service, or any part of such Service; and where provided pursuant to 
Contract, shall use such Service solely for the purposes described in its Contract with Company.  
Except when specifically provided for in a Contract in effect between Company and Customer, 
Customer shall not use the Electric Service supplied by Company as supplementary, standby or 
breakdown Service.  If, and only if, Customer and Company enter into a specific Contract therefor, 
Company will supply auxiliary and standby Service pursuant to the terms of such Contract.  In such 
event, the Customer agrees to arrange its wiring, by means of a double- throw switch or other 
suitable devices, so that Customer’s equipment cannot create a hazard on the Company’s lines by 
energizing these lines.  Customer further assumes all responsibility for energizing of Company’s 
lines by Customer’s equipment and agrees to protect and save Company harmless and indemnified 
from injury or damage to persons or property occasioned by the energizing of Company’s lines by 
Customer’s equipment. 
 
 The Customer will not extend nor connect installations across a street, alley, lane, or other 
public or private space in order to obtain Service for other premises, even though such other 
premises may be owned by the Customer, except on written consent of the Company. 
 
 If more than one rate is applicable to Customer’s Service, Customer may choose whichever 
applicable rate is best adapted to his existing or anticipated Service on at least a twelve-Month 
basis, and having selected such rate may not again change rate within a twelve- Month period 
without the prior consent of Company.  The preceding sentence shall in no event, however, permit 
a Customer to change or abrogate the Customer’s obligation under any Contract, Rate Schedule 
or Rider for payment of any minimum or facilities charges.  A new Customer will be given 
reasonable opportunity to determine his Service requirements before selecting the most favorable 
rate for such requirements.  The Company does not assume responsibility that Customer will be 
served under the most favorable rate and the Company shall have no liability to make refunds 
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covering the difference in charges under the rate in effect and the charges under any other rate 
applicable to Customer’s Service. 
 
6. RATE CHANGES BY COMPANY.  The rates and charges charged Customer will be the 
Company’s going rates and charges in effect for like conditions of Service to the class of Service, 
as provided in the Company’s Rate Schedules, or in effective superseding Rate Schedules 
promulgated by the Company which are filed with, accepted for filing, or approved, as appropriate, 
by the regulatory authority having jurisdiction thereof. 
 
 Anything in these Terms and Conditions, any Contract with Customer, or any Rate 
Schedule to the contrary notwithstanding, each and all rates and charges by Entergy Louisiana, 
LLC in any Rate Schedule may be changed by the Company from time to time, at any time, and 
Company shall have and hereby specifically reserves the right in all events to change the rates and 
charges for its Services, in accordance with applicable law and procedures prescribed by the 
regulatory authorities having jurisdiction over such rates and charges, and to seek and place in 
effect changes in its rates and charges without the concurrence or joinder of Customer.  Any 
increase or decrease in rates and charges by Company shall apply to Service contracted prior to 
the effective date of the increase or decrease, as well as Service contracted after such effective 
date.  Such increased or decreased rates shall be effective from such date with respect to Service 
thereafter furnished to Customer even though such changed rate may not then be made effective 
as to all Customers within such class because of then-existing Contract restrictions or because of 
regulatory or governmental action, delay, or inaction with respect to such rate change being made 
applicable to other Customers.  Customer shall have such rights as may be provided by applicable 
law and regulatory procedures to contest before the regulatory authority having jurisdiction whether 
any such changes in rates and charges are just and reasonable. 
 
7. DEPOSITS.  The Company may require the Customer to make and maintain a deposit to 
guarantee payment of bills in accordance with any applicable regulatory guidelines, but generally 
not in excess of a sum equal to twice the estimated maximum monthly bill of the Customer.  When 
Service is discontinued, the amount of the deposit plus interest thereon will first be applied to pay 
any amount owed the Company by the Customer, and any remaining portion of the deposit and 
interest will be refunded. 
 
8. POINT OF DELIVERY.  The Company will normally supply to one premise only one Point 
of Delivery and only one of Company’s standard types of Services and the Customer’s installation 
is to be so arranged that Company measures the Customer’s Electric Service with one metering 
installation.  Unless otherwise specified in any written Contract with Customer, the Point of Delivery 
of Service shall be on the outside walls of Customer’s building at a point nearest the lines of the 
Company.  The Company’s Rate Schedules, unless otherwise stated in the schedules, contemplate 
only one Point of Delivery to one premise, by overhead (aerial) connection by the shortest and most 
direct route.  Only underground Service is available in underground network areas, unless 
otherwise made available under terms approved by the regulatory authority having jurisdiction 
thereof. 
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9. METERING.  All Meters and devices necessary to measure electric energy are to be 
furnished and installed by the Company and will remain the property of the Company.  Company 
shall have access to its property on Customer’s premises at all reasonable times for the purpose  
of installing, testing, reading, inspecting, repairing, replacing, altering, or removing any of its 
property located on the Customer’s premises and for other purposes necessary to enable it to 
render, or to disconnect Service, or to determine the Customer’s compliance with the applicable 
Rate Schedule(s), Service Regulations or Contracts.  If safe access to the Company’s facilities is 
not available, then the Company reserves the right, following notice to the Customer and an 
opportunity to resolve the access problem, to charge Customers for any incremental costs 
associated with needed special equipment, including the installation of facilities to enable offsite 
Meter reading.  These cost categories may include vehicle trip cost, labor and Meter cost. 
 
 The Company will test its Meters at intervals as may be required by good operating practice 
and all lawful regulations.  In case of questions as to the accuracy of the Company’s measuring 
instruments, either party shall have the right at any time, and from time to time, to have the 
measuring instrument(s) tested and/or if necessary, recalibrated with both parties represented at 
the test.  When requested by the Customer, the expense of the test and/or recalibration shall be 
borne by the Customer (subject to applicable regulatory limitations) if the Company’s meters are 
found to be accurate within two (2) per cent; otherwise, the cost of the test shall be paid by the 
Company.  No allowance in the charge for power shall be made to the Customer unless the error 
of the Meter or Meters exceeds two (2) per cent.  If it shall be shown by the test that any of the 
measuring instruments are inaccurate, proper allowance as shown by the test to be necessary shall 
be made to the party entitled thereto, in accordance with the terms approved by the regulatory 
authority having jurisdiction thereof.  No allowance will be made on any bill on account of claim for 
inaccuracy of measurement unless Customer shall request such allowance within thirty (30) days 
from the date of the bill.  If the Company’s measuring instruments fail to register at any time during 
any Month, the power delivered during such Month shall be estimated based on historic Customer 
usage and/or upon the basis of the amount of power delivered during the last preceding or next 
succeeding period of one Month that the Customer’s facilities are operated under conditions similar 
to those existing during the Month in which said instruments failed to register.   
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10. DEFAULT AND SUSPENSION OF SERVICE.  The Company may suspend Service and 
remove its facilities from the Customer’s premises for any of the following reasons: (a) default by 
Customer in the payment in full when due of any sums due to Company under any Contract with 
Customer, or the Terms and Conditions, or applicable Rate Schedules then in effect; and failure to 
cure such default within the terms approved by the regulatory authority having jurisdiction thereof 
after notice to Customer from Company demanding payment; (b) failure of the Customer to perform 
any of its obligations under any Contract with Company or to comply with any of these Terms and 
Conditions, or the applicable provisions of any Rate Schedule; (c) fraud or abuse by Customer, or 
failure of Customer to prevent fraud or abuse in the receipt by Customer of Electric Service or in 
connection with the metering of such Service to Customer, or discovery by Company that the Meter 
used in connection with Service to Customer has been tampered with or damaged; or (d) discovery 
of conditions dangerous to life and property.  Provided that the cause for suspension has been 
removed and that any applicable Contract with Company has not been terminated, Service will be 
restored in cases of suspension of Service for any of the above reasons after Customer has paid 
a fully compensatory charge to offset Company’s Cost incurred in disconnecting and reconnecting 
Service, including any applicable tampering or theft fees, and any sums due for Electric Service 
previously rendered and, if requested by Company, Customer has made a reasonable deposit to 
guarantee performance by the Customer thereafter.  Such charge for discontinuing and 
reconnecting Service, including any applicable tampering or theft fees, shall be in accordance with 
Company’s schedule then in effect providing for such charge. 
 
 Except where specific notice is otherwise provided for above, reasonable notice to 
Customer prior to suspension of Service shall be given in accordance with any parameters 
established by the regulatory authority having jurisdiction thereof, if and to the extent circumstances 
permit: provided; however, that Company shall have the right to suspend Service even without 
notice (either by automatic equipment or otherwise) when there is not reasonable time under the 
circumstances to give notice such as in those circumstances where the default, in Company’s 
judgment, is immediately endangering or damaging the equipment or facilities of Company or 
another Customer or interconnected party of Company, is interfering or may immediately interfere 
with Service to any other Customers, is causing serious fluctuation of voltage, or is immediately 
endangering the stability, integrity, or safe operation of Company’s system or any part thereof.  
Suspension of Service shall not interfere with the enforcement by the Company of any rights of the 
Company under any Contract with Customer, or the Terms and Conditions, or Rate Schedules then 
in effect or of any other legal right, claim, or remedy Company may have against Customer. 
 
 Should the Customer at any time be in default under clause (a) or (b) above and fail to cure 
same after the notice provided for above, be in default in its obligations under Section 11 relating 
to requested curtailment, or if circumstances in clause (c) above should occur, then Company may, 
at its sole election, terminate and cancel any Contract for Electric Service then in effect with 
Customer, in which event the parties shall thereby be severally released from all obligations 
hereunder, other than rights of action then already accrued.  The Company reserves the right to 
refuse Service at any location where customer is indebted to the Company for a similar Class of 
Service as being received or applied for.  The Company reserves the right to refuse Service where 
an owner of a non-residential enterprise (individually or through a significant ownership in a prior 
entity) is indebted to the Company for a similar Class of Service as being received or applied for at 
the same location. 
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 No dispute with reference to the amount due for power shall excuse the Customer from 
paying, at the time when payment is called for by any Contract with Customer, or the Terms and 
Conditions and Rate Schedules then in effect, the amount stated by Company to be due, but the 
Customer shall be entitled to recover any amount which it may have paid in excess of the amount 
actually found to be due. 
 
11. INTERRUPTIONS AND CURTAILMENT.  Company will endeavor to supply Customer a 
steady and reliable supply of electric energy, but does not warrant or guarantee the Service against 
irregularities or interruptions.  Company shall not be liable to Customer, whether under Contract or 
otherwise, for any damages or loss, direct or consequential, by reason of the failure of the Company 
to supply, or the Customer to receive, electric energy, or for any interruption, voltage reductions or 
abnormalities, reversal of the supply or other irregularity, in the supply of Electric Service to 
Customer where such failure, interruption, reduction, abnormality, reversal, or other irregularity, 
directly or indirectly, (i) is by function of under frequency relays or other automatic load shedding 
equipment to preserve the integrity of Company’s system or interconnected systems; (ii) is due to 
the negligence of Company, or its employees or contractors, and does not constitute gross 
negligence of or a willful default by Company; or (iii) is the result, in whole or in part, of injunction, 
fire, strike, lockouts and other industrial or labor disturbances, riot, explosion, storm, hurricane wind, 
lightning, flood, accident, breakdown, material shortage, delay in delivery, fuel shortage, fuel 
rationing, or fuel curtailment, governmental or regulatory action or inaction (included but not limited 
to action sought or supported by Company), acts of God, acts of any public enemy, civil 
disturbance, sabotage, delay or failure of performance by a third party, war national emergency, 
voluntary cooperation by the Company in any method of operation with, or in any program 
recommended or requested by civil or military authorities, or as a result of other acts of conditions, 
whether of the same or different type, which are beyond the reasonable control of Company 
(exclusive in all events of those described in (i) and (ii) preceding and the following paragraph, 
which operate independently).  In connection with strikes, lockouts and other industrial 
disturbances, the settlement thereof shall be entirely within the discretion of the Company, and the 
Company shall not be required to make any settlement thereof by acceding to the demands of the 
opposing party or parties when such course is in the judgment of the Company unfavorable to the 
Company, and in connection with any disputes with governmental or regulatory authorities with 
respect to orders, conditions, restraints, regulations or other actions, the resolution thereof shall be 
entirely within the discretion of the Company, and the Company shall not be required to accede to 
any such actions when such course is in the judgment of the Company unfavorable to it. 
 
 Further, Company’s obligation to supply Electric Service is also at all times subject to, and 
Company shall not be liable to Customer, whether under Contract or otherwise, for any damages 
or loss, direct or consequential, by reason of (i) interruption of Service by Company to make repairs 
or changes in or replace, test, or inspect the Company’s equipment or facilities; (ii) interruption or 
curtailment of Service by manual load shedding in an emergency when, in Company’s judgment, 
such action will tend to prevent or alleviate a threat to the integrity of Company’s power supply; (iii) 
curtailment by Company of any Electric Service to Customer or refusal by Company to supply 
additional capacity or energy to Customer due to Company’s implementation of its electric capacity 
and energy curtailment programs (which programs may provide for priorities as between various 
classes and categories of Customers and various use of Electric Service, may be implemented 
system-wide, regionally, or locally in the discretion of Company, and may be amended or 
supplemented by Company from time to time) whenever Company in its discretion, which shall not 
be exercised unreasonably, deems such implementation to be necessary because it is 
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experiencing or is about to experience a shortage of capacity or energy resulting from any cause, 
subject to any order of any regulatory authority having jurisdiction; (iv) curtailment of any Electric 
Service to Customer made by Company in compliance with orders or requests of any governmental 
agency curtailing, conserving, reallocating, or diverting available electric power resources or fuel 
(including but not limited to orders sought or supported by Company); or (v) acceptance by 
Company (either with Contract or without) of new Customers and additional loads of Customers 
being served even though doing so may affect Customer by increasing the amount, frequency, or 
duration of curtailment of Service to Customer pursuant to such programs, unless the Company 
acts in bad faith in accepting the new or additional load.  Upon written request from Customer, 
Company will provide to Customer a copy of such programs as supplemented, modified, and in 
effect from time to time.  Customer shall be fully responsible for installing on the Customer’s side 
of the Point of Delivery all equipment necessary to enable the Customer to effect such curtailment 
as may be provided for or requested under such programs. 
 
 In the event Company does curtail Electric Service to Customer pursuant to such program, 
Customer agrees that upon request it shall immediately take all action necessary to achieve the 
requested curtailment.  In the event Customer does not upon request by Company immediately 
obtain the requested amount of curtailment, then such failure shall constitute a default by Customer 
hereunder, and in addition to other recourse which may be available to Company based upon such 
default, Company shall have the right to totally interrupt and suspend Service to the Customer 
without further notice during the period such curtailment is in effect.  However, if actual interruption 
of Service to such defaulting Customer is not effected, Company shall not be liable for proceeding 
with other curtailments or for the effect such failure by the defaulting Customer may have upon 
other Customers.  In the event that interruption and suspension of Service to a defaulting Customer 
is not or cannot be effected for any reason, in absence of an expressed charge to be assessed 
under applicable Rate Schedules, the Company shall be authorized to charge such defaulting 
Customer an amount equal to five times the charge normally billable therefor under applicable Rate 
Schedules.  Such charge shall be in addition to the regular rates chargeable for the Service to such 
Customer. 
 
 Whether a Customer has theretofore achieved requested curtailment or not, nothing herein 
shall limit the Company’s rights to require further curtailment by or to interrupt Service to such 
Customer, nor limit the Customer’s responsibilities with regard thereto. 
 
 If it is practicable to do so under then-existing conditions, Company shall attempt to give 
Customer advance notice of any interruption or curtailment, which notice may be by telephone, 
electronic communications, public media or other means, as appropriate; provided, however, that 
the Company shall have the right to interrupt or curtail Service even without notice (either by 
automatic equipment or otherwise) when there is not reasonable time under the circumstances to 
give notice.  As used in this Section, the term “curtailment’’ shall for all purposes include voltage 
reductions or abnormalities, suspensions of Service, and any other forms of modification, reduction, 
or interruption, in whole or in part, of Electric Service. 
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12. PRORATION OF BILLING TO CONTRACT CUSTOMERS.  A Customer receiving Service 
under a Contract shall not be liable to Company for damages or loss, direct or consequential, by 
reason of Customer’s failure to take Electric Service made available by Company in the amount 
provided for in the Contract with Customer, where such failure is the result of injunction, fire, strike, 
riot, explosion, flood, accident, breakdown, Triggering Weather Event as defined below, acts of 
God, acts of any public enemy, or other acts or conditions reasonably beyond the control of 
Customer.  The inability of a Customer, regardless of the cause, to take Service made available by 
Company, shall not relieve the Customer from his obligation to continue to pay in accordance with 
the applicable Rate Schedules, as provided in the Contract with such Customer.  However, in the 
event that a strike at Customer’s plant being served hereunder, or in the event of physical damage 
to or destruction of Customer’s facilities at said plant, prevents, for a continuous sixty (60) day 
period, the use of Customer’s facilities for the purpose for which they were operated prior to said 
strike, damage or destruction; and if Customer gives Company written notice of such during said 
sixty days; then commencing sixty days after the beginning of such strike, or the happening of such 
damage or destruction, the amount of Customer’s Contract power commitment under its Contract 
with Company will thereafter be reduced to reflect the effect of  the strike, damage or destruction 
upon the Customer’s power requirements, for so long thereafter and only so long thereafter as 
Customer’s loss of use of facilities, because of such strike, damage or destruction continues.  
However, Customer’s obligation to pay facilities charges is unconditional, and such charges are 
payable regardless of Customer’s inability or failure to take Service for any reason, and minimum 
charges under applicable schedules are due and payable in all events (except as provided above 
with respect to strike, damage or destruction) even though Customer takes no Service or takes less 
than the amount on which the minimum charge is based. 
 

As used in the preceding paragraph, “Triggering Weather Event” is defined as: 
(i) a storm or weather event the occurrence or prospective occurrence of which prompted 

the issuance by the National Weather Service (or successor agency) of a "watch," "warning," or 
"advisory'';  

(ii) a “named” hurricane or tropical storm named by the National Weather Service (or 
successor agency); or 

(iii) a storm or weather event for which either (l) the President of the United States declares 
a "Federal Disaster Area" or makes a similar declaration or (2) the Governor of Louisiana declares 
a "State of Emergency" or makes a similar declaration. 
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13. LIABILITY.  Customer assumes all responsibility for the electric power and energy supplied 
hereunder after it leaves Company’s lines at the Point of Delivery, as well as for the wires, 
apparatus and appurtenances used in connection therewith where located at or beyond the Point 
of Delivery; and Customer hereby agrees to protect and save Company harmless and indemnified 
from injury or damage to persons or property occasioned by such power and energy or by such 
wires, apparatus and appurtenances located at and beyond the Point of Delivery, except where 
said injury or damage shall be shown to have been occasioned by the sole negligence of Company 
or of its contractors.  Further Company shall not be responsible for injury or damage to anyone 
resulting from the acts of the employees of Customer or of Customer’s contractors in tampering 
with or attempting to repair, operate and/or maintain any of Company’s lines, wiring, apparatus or 
equipment on Company’s side of the Point of Delivery; and Customer will protect, save harmless 
and indemnify Company against all liability, loss, cost, damage and expense including attorney’s 
fees by reason of injury or damage to such employee or to any other person or persons, resulting 
from such acts of Customer’s employees or contractors.  Likewise, Customer shall not be liable for 
injury or damage to anyone resulting from the acts of the employees of Company or of Company’s 
contractors, in tampering with or attempting to repair, operate and/or maintain any of Customer’s 
lines, wiring, apparatus or equipment, and Company will protect, save harmless and indemnify 
Customer from all liability, loss, cost, damage and expense including attorney’s fees by reason of 
such injury or damage to such employee or to any other person or persons, resulting from such 
acts of Company’s employees or contractors. 
 
14. FRANCHISES, RIGHTS-OF-WAY, PERMITS, ETC.  It is understood and agreed that the 
Company’s obligations to supply Service are conditioned upon securing and retaining the 
necessary franchises, rights-of-way, and permits, at costs in its judgment reasonable and without 
the exercise of its right of eminent domain or expropriation, to enable it to make delivery of Electric 
Service, and the Customer agrees to furnish free of cost a right-of-way over land which is owned 
or controlled by the Customer, for delivery of Electric Service to Customer, and to aid in every way 
in securing other necessary rights-of-way, and furnish Company’s employees access to premises 
free of tolls or other charges when employees are on Company business.   
 
 Whenever, by municipal or other governmental regulation any inspection certificate or 
permit approving the Customer’s installation is required, such permit or certificate shall be obtained 
by and at the expense of the Customer before Service is made available.  The Company may 
refuse or discontinue Service to any Customer’s installation it deems unsafe but the Company shall 
not be responsible for any loss or damage resulting from any such defective installation and the 
fact that the Company has established Service shall not imply its approval of any such installation. 
 
 The Customer shall furnish a suitable place for the proper installation of transformers, 
meters and other electrical equipment necessary to deliver and measure the electric energy to be 
supplied by Company to Customer.  Customer agrees not to injure or tamper with, and to take any 
reasonable steps to prevent employees of Customer or other persons from injuring or tampering 
with, said transformers, meters and other electrical equipment of Company. 
 
 Company agrees to install and maintain in accordance with good electrical practice and all 
applicable lawful regulations, all of its lines, wiring, apparatus, facilities and appliances connected 
to Customer’s lines. 
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 Customer agrees to install and maintain in accordance with good electrical practice and all 
applicable lawful regulations, all of its lines, wiring, apparatus, machinery and appliances connected 
to Company’s lines.  If at any time any part of Customer’s lines, wiring, apparatus, machinery, or 
appliances shall be in a condition which interferes with Company’s proper Service to Customer, or 
to its other Customers, Company shall have the right, in addition to any other right of discontinuance 
hereunder, to discontinue Service to Customer until such interfering parts shall be put back in 
proper operating condition, or shall have been replaced or disconnected.  Except in case of 
emergency, Company shall give Customer reasonable written notice of its intention to discontinue 
Service to Customer on account of any such claimed interference and, where practical, allow 
suitable time for the repair or replacement of such interfering part.  Neither party to any Contract 
between Company and Customer assumes the duty of inspecting the other party’s lines, wiring, 
apparatus, machinery, or appliances, or any part thereof, and the fact that Service may have been 
made available does not in any way constitute Company’s approval of Customer’s installation. 
 
15. PAYMENT FOR ALTERING EXISTING SYSTEMS.  If the Company makes changes in 
existing overhead or underground systems or other facilities at the Customer’s request, the full 
Cost of such changes (including but not limited to any governmental assessment, fee, or tax, 
including any income tax which may be due by Company on any such payments) shall be paid by 
the Customer in advance of construction based upon Company’s estimate of such Costs, unless 
Company determines, in its sole discretion, that factors such as increased electricity sales 
associated with Customer’s request warrant the Company waiving some or all of such Costs. 
 
16. TEMPORARY SERVICE.  Installation Cost, Cost of materials not salvable and removal 
Cost of facilities for temporary Service shall be paid by the Customer in addition to the amounts 
arrived at by applying the appropriate Rate Schedule.  Customer shall pay to the Company in 
advance for the installation Costs, Cost of materials not salvable and removal Costs, as estimated 
by the Company, in addition to the deposit which may be required as security for payment for 
Electric Service.  The Company may refuse to render temporary Service if Service to other 
Customers will be affected adversely. 
 
17. CONNECTIONS TO COMPANY’S LINES.  All connections to the lines or facilities of the 
Company will be made by the Company’s authorized employees. 
 
18. VOLTAGE FLUCTUATIONS.  In case Customer has equipment having electric 
characteristics which may cause serious fluctuations of voltage and interfere with the Service of 
the Company to its Customers, the Company may decline to serve or to continue to serve such 
equipment under the Company’s established Rate Schedules until the Customer having such 
equipment has provided, at his expense, suitable corrective devices to hold to reasonable limits 
the effect of such fluctuations.  Circumstances may require such equipment to be supplied 
separately from other Service, and in such event, Company may require additional contractual 
arrangements and may Meter and bill such Service separately from other Service supplied to the 
Customer. 
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19. REMOVAL OF COMPANY’S FACILITIES.  Upon discontinuance of Service the Company 
may without liability for injury or damage dismantle and remove all facilities installed for the purpose 
of supplying Electric Service to the Customer, and shall be under no further obligations to serve 
Customer at the Point of Delivery.  In the event Customer requests permanent removal of 
Company’s facilities upon or at some point after discontinuance of Service, Company may require 
Customer to acknowledge in writing the existence of Company’s facilities and such request shall 
be subject to the requirements of Section 14. 
 
20. NONWAIVER.  No delay by the Company in enforcing any of its rights against Customer, 
or any other Customer, shall be deemed a waiver of such rights, nor shall a waiver by the Company 
of one of the Customer’s defaults or any default by another Customer be deemed a waiver of any 
other or subsequent default. 
 
21. MODIFICATIONS TO TERMS AND CONDITIONS.  Any modifications to the Terms and 
Conditions submitted by the Company for general application will be submitted to the Commission, 
with notice of such submission to be published in the Commission’s Official Bulletin. 
 
22. EXTENSION OF FACILITIES.  The Company will normally extend its facilities to serve 
new, permanent Customers or, in some instances, existing customers that increase their usage 
and/or electric load and require utility investment to serve them when, in the Company’s sole 
opinion, the anticipated new annual revenue/revenue from expanded load (excluding non-base rate 
Riders) is sufficient to produce a ratio of total upfront investment to revenue of 5 to 1, or less, 
without any contribution from the new Customer (or Customers) involved. 
 
 When the required ratio is not satisfied by the Customer (or Customers) applying for 
Service, but the investment is to be made in a growing area and the Company in its sole discretion 
believes that the development therein will produce a ratio of 5 to 1 or less within  five years, such 
facilities will be built without cost to the Customer (or Customers) requesting Service. 
 
 When the required ratio is not satisfied, the Customer (or Customers) requesting Service 
will be required to pay to Company the amount of which the estimated total investment in the 
necessary facilities exceeds the anticipated additional revenue to be generated over a 5-year 
period starting from the point in time that the Customer (or Customers) begins taking Electric 
Service. 
 
 The estimated total investment will include all necessary equipment, materials, labor, 
supplies, right-of-way, applicable taxes and fees, etc. or any other Cost associated with providing 
Service to Customer (or Customers), less any investment included in the total investment which 
should be charged to “System Improvements.” 
 
 Larger commercial, industrial, and governmental Customers will be considered separately 
by the Company on a case-by-case basis taking into account the specifics of each application.  
Nothing in this section will conflict with any relevant general order of the Commission as those 
general orders may relate to matters such as constructing new underground electric facilities. 


