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480 Volt Three Phase Self Contained Overhead Installations  
 
Self-contained metering installations shall be limited to installations having a nominal 
service voltage of 480 Volts or less and load currents less than 320 Amps. 
 
A 480 Volt service with a self-contained meter shall have  

• on the line side of the meter 
– a labeled,  
– non-fused disconnect switch, and  

• on the load side 
– a breaker or  
– over current device and disconnect . 

All shall be customer furnished and customer maintained. The disconnect switch ahead 
of the meter shall be labeled “Utility Disconnect”.  See Label and Disconnect or 
Disconnect switch (page 2). 
 
480 Volt installations will be identified by a “480 Volts” label adhering to the front cover 
of the meter socket. The label below will be added by Entergy personnel. 
 

 
 
3 Wire Form 12S Meter Required  
This meter has 4 fixed terminals and a movable 5th terminal. In a single-phase (240/480 
volt) 4-terminal socket, a 5th terminal will also have to be added to the socket in the 
same position as the meter.  
 
 
Disconnect or Disconnect switch shall 

• Be lockable (by the Company) 
• Be available to Company personnel at all hours without notice, 
• Be within sight of service entrance meter preferably adjacent to meter, but within 

10 feet of meter,  
• Have an open and visible break verifiable by Company personnel, 
• Be load break and one piece, 
• Have a label (see definition of label to avoid confusion,  
• In underground service, normally be on the customer side of a junction box. 

The Company may operate and lock down this switch for safety, non-payment or any 
other valid reason. Review the applicable drawings for proper installation.  Disconnect 
switch box design and location must be approved by the Company in advance of 
installation.                       
 

(Continued on next page) 
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Label  
Permanently attached tags or labels are required. They shall be red background with 
white letters and UV resistant. The lettering on each label/tag shall be 3/16 inch or 
larger (new) and be either raised or incised on each tag. Each tag shall be riveted or 
glued to the meter loop or switch. For 480 volt services the disconnect ahead of the 
meter shall be labeled “Utility Disconnect”. 
 
In areas where cable can be owned by Company or Customer, if Customer owns the 
cable, Customer shall supply two labels inscribed “Customer owned cable”. One label 
shall be installed by Customer on meter socket; one label shall be given to Company for 
installation on the transformer.    
 
 


