
Commercial HVAC  
tune-up overview 
Before you apply
Verify customer eligibility

• All commercial customers that receive electric service from Entergy Louisiana, LLC are eligible to receive tune-up 
incentives. 

• Individual A/C and heat pump units are eligible for tune-up incentives once every 10 years if a refrigerant charge 
adjustment (RCA) is performed and once every 3 years if there is no RCA performed; or once every five years for 
chiller tune-ups.

Submit your application
Email your application and all supporting documentation to entergysolutionsla@entergy.com. Please retain a copy of 
the application for your records.

A/C tune-up rates
Minimum capacity (tons) Tune-up incentive - per unit Minimum capacity (tons) Tune-up incentive - per unit

with RCA without RCA with RCA without RCA

A/C tune-up (1.5 to 3.5 tons) $49 $19 Heat pump tune-up (1.5 to 3.5 tons) $60 $24

A/C tune-up (3.6 to 5.0 tons) $85 $33 Heat pump tune-up (3.6 to 5.0 tons) $104 $41

A/C tune-up (5.1 to 10 tons) $149 $62 Heat pump tune-up (5.1 to 10 tons) $182 $73

A/C tune-up (10.1 to 15 tons) $248 $106 Heat pump tune-up (10.1 to 15 tons) $303 $126

A/C tune-up (15.1 to 25 tons) $397 $169 Heat pump tune-up (15.1 to 25 tons) $484 $202

A/C tune-up (25.1 to 30 tons) $545 $256 Heat pump tune-up (25.1 to 30 tons) $665 $306

A/C tune-up (30.1 to 50 tons) $792 $372 Heat pump tune-up (30.1 to 50 tons) $967 $445

A/C tune-up (50.1 to 80 tons) $1,287 $604 Heat pump tune-up (50.1 to 80 tons) $1,571 $772

A/C tune-up (80.1+ tons) $1,583 $743 Heat pump tune-up (80.1+ tons) $1,932 $888

Chiller tune-up rates
Chiller tune-up measure Incentive per ton 

Large C&I
Incentive per ton 
Small C&I

Tune-up of air-cooled chiller $9 $15

Tune-up of water-cooled chiller  
(reciprocating, rotary screw, scroll)

$5 $9

Tune-up of water-cooled chiller 
(centrifugal)

$5 $9
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For more information about commercial HVAC tune-ups and other Entergy Solutions 
offerings, visit entergysolutionsla.com, email entergysolutionsla@entergy.com, call 
844-829-1300 or scan the QR code for more information.

Heat pump tune-up rates
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